15-16 September 2008, London
Fee £995 & VAT (£174.13) =
£1169.13

Group Booking & Series
Discounts Available

C

Data Modelling Fundamentals
23-24 September 2008,
16-17 February 2009, London

Data Modelling Masterclass
25-26 September 2008,
18-19 February 2009, London

DW 2.0: Next Generation
of Data Warehousing
2-3 December 2008, London

Unstructured Data
4-5 December 2008, London

Master Data Management
I5-16 September 2008, London

Series Discounts

Attend more than one course
in this series and you will be
entitled to the following

N

ata Management Series

discounts:

2nd course 10%
3rd course 15%
4th course 20%
5th course 25%

Group Booking Discounts

If 5 delegates from the same
organisation register at the same
time for the same or various
seminars, then the 5th delegate
is free. We regret that this offer
cannot be used in conjunction

\with the Series Discount. y

Presenter
Dr. Malcolm
Chisholm is an
"M internationally
recognized thought
- leader in the fields
of Reference and Master Data
Management.As well as
advancing conceptual
understanding, he has developed
innovative management
techniques and practical
linkages to metadata
management and business rules
management for RDM and
MDM. Malcolm is the author
of the book Managing Reference
Data in Enterprise Databases.
In his consulting practice he
concentrates on practical
solutions for RDM and MDM
issues, and brings this
perspective to his speaking
engagements and publications.

[ In-House Training

For an in-house presentation

of this or any other IRM UK
seminar, please contact us on:

T: +44 (0)20 8866 8366

E: customerservice@irmuk.co.ukJ

~
Endorsed by:
United Kingdom
The Premier Organisation for
\ data professionals in the UK y
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Successful Master Data Management

Overview

Malcolm Chisholm

This seminar provides a guide of what it takes to implement a successful Master Data Management (MDM) programme in

an enterprise.

Learning Objectives

® What Master Data is, what Master Data Management
is, and why both are vital

@ The components of an MDM programme, and how to
build a business case to get an MDM programme
adopted.

@ The technical aspects of MDM, including architecture,

design, technology, and product categories

Seminar & Workshop Outline

@ The aspects of data governance that are needed to
make MDM work, and how to implement them.
@ The infrastructure and services needed for MDM, from

metadata management to production support.

@ Definition of Master Data and its subcategories with
special emphasis on the unique management tasks for
each of these subcategories.

@ An overview of the services that are required in MDM
and the processes and supporting infrastructure
required to implement them

@ The role of architecture in managing Master Data. In
particular the different styles of hubs and MDM
products will be reviewed.

@ The structure of Master Data and the metadata that is
closely associated with it. Semantic management for
reference data, and management of hidden subtypes in
transaction structure data will be covered.

@ The need for data governance in MDM, how to
implement these facets of data governance, and getting
organizational buy-in for governance.

® MDM as a programme as opposed to MDM as a project,
and how to plan to deliver MDM services for the
long run.

@ How to undertake source data analysis and how to

produce a map of the data landscape, especially
capturing Master Data producers and consumers.

Audience

® How vendors are addressing MDM needs and the
categories of vendor products

® How to build a business plan to present MDM as
worthy of investment. This will focus both on
justification and developing an initial plan for MDM
rollout.

@ Production implementation, process control, production
support, change management, and other activities related
to running MDM in production.

@ Details of import and integration into an MDM hub. The
structure of the staging an integration areas. The tasks

that have to be carried out in the import process.

@ Tactics for data integration. Data quality screening and
logging, and the usage of business rules engines.

@ Supporting informational systems for operational and
data quality metadata

® MDM and Information Knowledge Management

@ Risks and issues in MDM

® CIOs

@ Enterprise Architects Technology

@ Data, Application, or Technology
Architects

@ Business Analysts

@ Systems Analysts members

@ MIS Management

@ Managers of Applications, Data, or

@ Data Modelers, including
Dimension Modelers
@ Data Warehouse and Mart team

@® MDM Project members

® Knowledge Managers

@® Consultants

@ Planners

@ Operational Reporting staff

@ Data Content Administrators

Visit www.irmuk.co.uk for full course outline




BPIVI

Business Process Management
Conference Europe 2008

Aligning Strategy, Processes and Services
29 September - 1 October 2008, London

IRM UK’s BPM Conference Europe is back with the latest advances in the state of the BPM art. It will once again
bring the wide-ranging BPM community’s foremost practitioners, thought leaders, and solution providers together
in London this Autumn. It will be an independent event developed and run in partnership with Roger Burlton of
the Process Renewal Group, a world leader and BPM pioneer, and with Paul Harmon of BPTrends, the world’s
leading BPM knowledge portal. IRM UK, combining with these two collaborators, will guarantee BPM Europe
2008 offers delegates a wide range of speakers and workshop facilitators who will provide a comprehensive
coverage and a practical focus on BPM practices.

Recognising that BPM has multiple perspectives, the event is designed to provide a forum covering strategic
enterprise level management challenges, latest process analysis and design practices and technology
implementation considerations for modelling, SOA and BPMS.The emphasis will be on the practical aspects

of making BPM work through on-site sessions and collaboration opportunities.

What you will learn:

® Explore what it takes to be a lean and responsive business with agile processes, competencies
and technologies

@ Evaluate what works best in different business environments, and what doesn’t, through practical
case studies and examples from Global 2000 companies and major public services

® Gain renewed inspiration and fresh insights into the latest BPM thinking and innovations.

® Subjects covered will include:

® BPM success stories ® BP methodologies ® Role of Six Sigma and Lean

® Enterprise level BPM and techniques ® BP project management

® Project level BPM ® The BP programme of change ® Business Process Management

® Implementation level BPM ® Process frameworks Systems (BPMS)

® Service Oriented Architecture ® Process architecture ® Business Activity Monitoring
(SOA) ® Process innovation (BAM) and scorecards

® Measurement and improving ® Process modelling, analysis and ® Selling concepts to stakeholders
business performance design techniques ® Human driven processes

® Process governance ® Evolving BP notations ® Selling the business case

® BPM Centre of Expertise and standards

Conference highlights include:

® Keynote presentations from: ® Pre-conference workshops on:

® Roger Burlton, Process Renewal Group ® Building a Process Architecture, Roger Burlton,

® Paul Harmon, BPTrends Process Renewal Group

® Howard Smith, CSC ® BPM Principles, Paul Harmon, BPTrends

® Richard Mark Soley, ©® Modelling Analysis and Design: Critical Success

Object Management Group Factors, Kathy Long, Process Renewal Group
® Rick van der Lans, R20/Consultancy ® Ten Golden Rules for Designing a SOA, Rick van
® Doug Drolett, Shell der Lans, R20/Consultancy
® Facilitating Process Discovery and Mapping, Alec

@ 3 conference tracks on: Sharp, Clariteq Systems Consulting

©® Winning BPM Strategies
® Best Practices in Modelling, Analysis and Design
® Critical Factors for Implementation Success

www.irmuk.co.uk/bpm2008



loth Annual

DM&IQ

Data Management & Information
Quality Conference Europe 2008

3-6 November 2008, London

This 10th Annual Conference is the premier European event in Data Management and Information Quality,
attracting speakers and delegates from around the world.

® Uncover successful strategies for maximising the impact of Data Management and Information Quality

within your organisation

@ Learn from leading practitioners and thought leaders in the field
@ Learn from the successes and failures of others - case studies will be featured throughout the

conference

® Network with your peers and trade ‘war stories’ with them

Conference highlights include:

® Three co-located conferences on Data Management, Information Quality and Meta Data plus Data

Warehouse/Business Intelligence track

® Choose from seven conference tracks (54 sessions), fifteen pre-conference tutorials and four post

conference tutorials

@ Delegates have the option of attending 1,2, 3 or 4 days of the event
@ All delegates will receive a CD Rom containing all tutorial and conference presentations from

the entire event
® Group Booking Discounts available

Conference was very informative. It was the first time | have
attended but | can assure you it will not be the last. The
standard of speakers was extremely high & the debates
between speakers were innovative. The venue was excellent.
S McCahy, Ministry of Defence

The great strength of this conference is the number and
variety of presentations/speakers. The big weakness of this
conference is that | can’t get to all the presentations | want to!
Martin Willcox, Senior Architect, Co-operative
Group

Excellent. Well worthwhile.As a DBA, it was a valuable overview
of the world that | support.

Peter Robson, Database Administrator, British
Geological Survey

As usual these tutorials give unrivalled access to experts in
their field and | have gone away with brain in overdrive,
thinking of all the things | want to do when | get back to the
office. The hotel is good also. | look forward to coming again
next year.

Kate Streatfield, Project Manager, GNER

A packed 3 days, full of learning both from the experiences of
others and from questions posed in the sessions
Vicky Poulson, Data Architect, Barclays Bank

Excellent opportunity to meet other professionals working in
the same field as me. Obtained some really good ideas and
food for thought for me to take back to my company. Can’t
wait for next year!

V Peacock, HO Intelligent Customer Information,
Abbey

Absolutely Superb!
Alastair Noble, Bank of America

Thoroughly recommended, | would encourage all Information
Management professionals to attend whether expert or novice
David Evans, Senior Information Management
Consultant, BT

Excellent! A very educational conference
Filip Van Hallewijn, Information Quality
Management, Belgacom

Definitely worth attending, | learned a lot
lan Sinclair, DQ Manager, MOD

Good diversity of topics — good quality of speakers — experts in
the field. Information was at the right level — at a level that
was useful! Great wide spectrum of speakers — very
knowledgeable on their subject area

Patricia Graham, Systems Director,

Prudential Financial

www.irmuk.co.uk/dm2008



In-House IT Management Training

IRM UK can present all our public seminars
exclusively to your organisation.We also have

a portfolio of seminars that we currently do not
present publicly but which can be presented for
you on-site.

Running a course in-house gives you the following benefits:

® Tailor the course to your organisation’s specific needs

@ Case studies and problem solving will be about your
organisation — the course presenter is, in fact, your
consultant for the day

@ Train a large group of people without having to pay
for their travel and living expenses

@ You can decide when you need and want the course
to be presented

@ You can receive vital training without having to leave
your office

@ Cost savings for multiple delegates, compared to using
public courses

IRM UK are specialist in strategic IT training. Our carefully

selected presenters have superior technical knowledge, teaching

skills and a wide range of practical business experience. They
are some of the most influential technologists, methodologists
and original thinkers in IT today. Our seminars are condensed
and rigorous combining technical explanations with
management advice and discussions of future directions.

Just a few of our world class speakers include John Zachman,
Bill Inmon, Larry English, Roger Burlton, Ron Ross, Steve
Hoberman, Graeme Simsion, Rick van der Lans, Suzanne
Robertson.......

We offer in-house training on:

Enterprise Architecture

@ Zachman Enterprise Architecture Part |: Framework
Fundamentals, John Zachman

@ Zachman Enterprise Architecture Part 2: Implementation
Strategies, Stan Locke

@ SOA:Technology, Products & Best Practices for Designing
SOAs, Rick van der Lans

® SOA in Business: From Business to Solution, Eva VWohlen,
Lars Martensson

@ Enterprise Architecture One Day Management Briefing,
John Zachman

@ Business Architecture Workshop, Stan Locke

@ Enterprise Architecture in Practice, Eva Wohlen,
Hakan Edvisson

@ Designing and Building Enterprise Portals, Mike Ferguson

Business & Systems Analysis
@ Enterprise Level Business Process Management,
Roger Burlton
@ Business Process Modelling, Analysis and Design, Kathy Long
@ Advanced Business Process Modelling, Analysis and Design,

Kathy Long
® Mastering the Requirements Process, Suzanne Robertson
@ Mastering the Requirements Process Part 2: Advanced
Requirements Techniques, Suzanne Robertson
® Requirements Modelling, Suzanne Robertson
@® Complete Systems Analysis, James Robertson
@ Business Rules From A to Z, Ron Ross

IT Strategy & Management

@ The Corporate Strategy for IT, Chris Potts

@ IT Investment Masterclass, Chris Potts

@ Achieving Business/IT Alignment in Practice, Peter Hinssen

@ ITIL V3 Foundations, David Pultorak

@ ITILV3 Foundations Bridging Course:V3 Transition for the
Certified V2 Professional, David Pultorak

® Working with the Business: Consulting Skills for Data
& IT Professionals, Graeme Simsion

Data Management

@ Data Modelling Fundamentals, Steve Hoberman

® Data Modelling Masterclass, Steve Hoberman

@ Master Data Management, Malcolm Chisholm

@ DW 2.0: Next Generation of Data Warehousing, Bill Inmon

@ Unstructured Data: Creating the Analytical Environment,
Bill Inmon

® Information Quality Improvement, Larry English

® Information Stewardship, Larry English

@ Assessing Information Quality, Larry English

® Data Modelling & Data Warehouse Design Using Universal
Data Models, Len Silverston

@ Information Architecture, Peter Aiken

@ XML in Data Management: Strategic Implications and
Implementations, Peter Aiken

@ Practical Meta Data Strategies & Fundamentals, Peter Aiken

@ Building Corporate Portals Using XML, Peter Aiken

@ Building and Managing the Meta Data Repository,
David Marco

® Integrating Business Intelligence Into The Enterprise,
Mike Ferguson

® Recent Developments in Database Technology:
Type Inheritance and Temporal Data, Chris Date

@ Relational Remodelled, Chris Date

@ Web Services: The Tools, Technologies and Standards,
Rick van der Lans

Software Development

@ Software Testing: Strategies and Techniques, George Brooke

@ Risk Management For Software, Tim Lister

@ Pragmatic Modelling Using UML and Beyond, Sander
Hoogendoorn

® New Technology for Software Development, Internet and
Databases, Rick van der Lans,

IT Project Management
@ IT Project Management, George Brooke
@ Leading Successful Projects, Tim Lister

E-mail Jeanette.hall@irmuk.co.uk with your in-house IT Management training requirements m




Booking Form

Registration Information

Registration Fees:

Full payment or a purchase order is due prior to the event. Payment may
be made in Sterling (£) or Euros. If paying in Euros the prevailing exchange rate of
the country of the delegate or delegates’ company is to be used.The total Euros
remitted should be the amount required to purchase the sterling pound cost of the
event on the day of payment.All delegates must add VAT (17.5%) to their total
event fees.VAT may be reclaimed by delegates from the tax authorities after the
event.

GROUP DISCOUNTS: For every 4 people from one company who register
for the same event, at the same time, a 5th delegate may attend FREE! Please
Note:VWe cannot offer any other published discounts / offers to those taking
advantage of this group discount.

The registration fee includes the lectures, documentation, refreshment breaks
and lunch on each day of the event.The cost of hotel accommodation is not
included in the event fee.

UK Delegates: Expenses of travel, accommodation and subsistence incurred
whilst attending any IRM UK event will be fully tax deductible by the employer
company if attendance is undertaken to maintain professional skills of the
employee attending.

Non-UK Delegates: Please check with your local tax authorities.
Cancellation Liability: In the event of cancellation of an event for any reason,
IRM UK's liability is limited to the return of the registration fee only. RM UK will
not reimburse delegates for any travel or hotel cancellation fees or penalties.
Cancellation Policy: Cancellations must be received in writing at least two
weeks before the commencement of the event and will be subject to a 10%
administration fee. It is regretted that cancellations received within two weeks of
the event date will be liable for the full fee. Substitutions can be made at any time.

Hotel Accommodation and Seminar Venue Details

IRM UK in association with JP Events, have arranged special discounted hotel rates
at our various seminar venues and at other hotels nearby. Seminar venues will be
confirmed upon registration. Alternatively, please visit our website.

Email: enquiries@jpeventsitd.com www.jpeventsltd.com

Tel: +44 (0)20 7428 9911 Fax: +44 (0)20 7428 9966

Alternatively, you may book directly at the relevant hotels

Seminar Timetables
08.30 — 09.00 Registration (first day only) 09.00 — 12.30 Event
12.30 — 13.30 Lunch 13.30 — 17.00 Event

Mailing Information

As we are using multiple mailing lists, there is the possibility that you may receive
more than one brochure. If this is the case or if there is an error in your address
details, please forward the incorrect mailing labels to us so we can update our
database immediately.

U Please tick here if you are unable to attend a seminar but would like your
name added to our mailing list.

IRM UK Strategic IT Training Ltd

IRM UK are specialist in strategic IT training for IT & business professionals

and managers. Our carefully selected presenters have superior technical
knowledge, teaching skills and a wide range of practical business experience.
They are some of the most influential technologists, methodologists and original
thinkers in IT today. Noted for the participation of top level decision makers from
both the corporate, user and vendor communities, and the lucid analysis of critical
strategic and management issues, our events are condensed and rigorous
combining technical explanations with management advice and discussions of
future directions. Please visit our website for comprehensive information on our
events and speakers www.irmuk.co.uk.

How to Register

k e-mail: customerservice@irmuk.co.uk

website: www.irmuk.co.uk

Fax: +44 (0)20 8866 7966

Post: IRM UK Strategic IT Training Ltd,
Bishops Walk House, 19-23 High Street,
Pinner, Middlesex HAS5 5P), UK

Phone: +44 (0)20 8866 8366

A IRM UK

Sn’ategic IT Tl'aining Ltd www.irmuk.co.uk

Registration Form

Organisation

Address

City Postcode
Country

Telephone Fax
e-mail

Booking made by

Approving Manager Position

[ Please tick here if this completed form confirms your telephone registration.

Delegate Details

I. Surname Mr/Ms/Mrs/Dr
First Name Direct tel:
Job Title e-mail
Event Name & Date

2. Surname Mr/Ms/Mrs/Dr
First Name Direct tel:
Job Title e-mail
Event Name & Date

3. Surname Mr/Ms/Mrs/Dr
First Name Direct tel:
Job Title e-mail

Event Name & Date

Billing address if different from above

BOOKING CODE MUST BE QUOTED WHEN REGISTERING

BOOKING CODE = WBD

Payment Details: Please note that full payment or a purchase order is due
prior to commencement of the event

Please tick appropriate method of payment:

Q Cheque, drawn on a UK bank, enclosed for £
IRM UK Strategic ITTraining Ltd

U Purchase Order Number

Q Bank Transfer (Please attach a copy of your bank transfer order to this
booking) Contact IRM UK for our bank details on +44 (0)20 8866 8366.When

paying by bank transfer, please ensure that the order includes the following

_.made payable to

details: the Event Title, the Delegate Name, and your Company Name. Please
ensure the full amount is paid, including VAT.
Q Credit Card

 American Express U Visa U Mastercard U Eurocard 1 Delta
Please charge £ . .  to myaccount

Name on credit card (please print)

Cardholder’s Signature Date

Accoune Number [ [ ][ ][ L IO
DDDD Security Code DDD

Credit card Billing Address if Different from above

Expiry Date

0 Data Protection: The personal information that you provide will be held
on a database by IRM UK.We may occasionally release your details to other
reputable companies. If you prefer not to be included in this service please
tick the box

Copyright ©2008 IRM UK Strategic IT Training Ltd






